
Packet loss after replacing the 10 Gigabit
optical module

CEC, frames, wrong packets in the inbound direction of the port and the count continues to increase - use the

instrument to test whether the link is faulty, if it is faulty, then replace the cable ...

This document describes how to troubleshoot fiber optic interfaces by addressing some of the fiber optic

module and cabling specifications.

If you''re experiencing CRC errors, packet loss, or intermittent link drops, check for fiber-related issues first,

such as connector cleanliness or fiber stress points.

Learn how we deployed SFP+ 10 gigabit optics in a leaf-spine data center, with measured link margins, DOM

checks, and troubleshooting tips.

This guide provides FS technical engineers with a standardized troubleshooting procedure for standard rate

optical modules, covering common failure scenarios (e.g., port not coming UP, intermittent ...

Replace an SFP module that is failing repeatedly from an error perspective, exhibiting physical damage, or its

performance has degraded overall--after all troubleshooting has been done, ...

If the transmit optical power remains low, replace the optical module or install it in another optical interface to

check whether it is faulty. If the original optical module is faulty, replace it with a normal ...

The first thing you should do is re-plug the optical module into the switch slot and make sure it is firmly

inserted. If the problem persists, please check the compatibility of the optical module ...

To resolve it: Try re-seating the module, rebooting the switch, or testing the module in a different device. If

the issue persists, consider switching to a vendor-compatible SFP from a trusted supplier.
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